Indianapolis
Center for

Congregations

Computer News You Can Use

Choosing the Right Server

| came across this article and found a wealth of information about understanding and choos-
ing servers. Although it's an advertisement (and features products that CDW sells) it's still a
great resource to learn about servers. | hope you find it helpful! http://www.cdw.com/
webobjects/docs/PDFs/052002.pdf

Risographic in Indianapolis

Riso has not had the best of reputations in the Indianapolis-area, at least this is what we've
heard over the last 4 years from area congregations. The poor reputation seems to come
from lack of attention by area Riso dealers. Indy Office Solutions contacted us a few weeks
ago to tell us that they are now adding the Risographic line of duplicators to their service of-
ferings.

Indy Office Solutions is embarking on a "reputation repair" campaign for Riso to help con-
gregations learn what the Riso can do and how it can benefit a congregation. To this end
they are offering a free service call on any Riso product in the field not currently under a
maintenance contract. That call will include an hour of labor and parts at 50% off retail.
They are also creating a program for existing placements under contract that will guarantee
at least a 5% savings on a current contract if you switch to Indy Office Solutions' service. If
they can't show you a savings, they will give the congregation a $40 gift certificate. For more
information on their new services contact Bernie Tripp at 317-844-0033 or
btripp@Indyofficesolutions.com.

We have gotten a lot of good feedback from congregations who have used Indy Office Solu-
tions for their copier needs. Hopefully their service on duplicating machines will be just as
good. As with any resource the Center recommends we're always looking for your feed-
back - let us know what you find and how they perform!
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